Privacy Policy for Docks Home Services LLC
Effective Date: December 15, 2025
Docks Home Services LLC ("we," "us," or "our") is committed to protecting your privacy. This Privacy Policy outlines how we collect, use, and share your personal information when you interact with us through our website and Facebook page.
Information We Collect
We may collect personal information from you when you:
- Fill out a contact form on our website
- Send us a message via our Facebook page
- Engage with our posts or advertisements
The types of information we may collect include:
- Name
- Email address
- Phone number
- Service-related inquiries
- Any other information you provide
How We Use Your Information
We use the information we collect for various purposes, including:
- To respond to your inquiries and provide customer support
- To schedule and confirm service appointments
- To send you updates, promotions, and newsletters
- To improve our services and customer experience
Sharing Your Information
We do not sell or rent your personal information to third parties. We may share your information with:
- Service providers who assist us in operating our business (e.g., scheduling software, payment processors)
- Legal authorities if required by law or to protect our rights
Data Protection
We take reasonable measures to protect your personal information from unauthorized access, use, or disclosure. However, no method of transmission over the internet or electronic storage is 100% secure. While we strive to protect your personal information, we cannot guarantee its absolute security.
Your Rights
You have the right to:
- Access the personal information we hold about you
- Request correction of any inaccurate information
- Request deletion of your personal information, subject to certain exceptions
Cookies and Tracking Technologies
We may use cookies and similar tracking technologies to enhance your experience on our website and Facebook page. Cookies help us understand user behavior and improve our services. You can manage your cookie preferences through your browser settings.
Changes to This Privacy Policy
We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page. We encourage you to review this Privacy Policy periodically for any updates. Contact Us
If you have any questions or concerns about this Privacy Policy, please get in touch with us at:
- Email: dhsallc@outlook.com
- Phone: 706-502-4958
-Address: Ellijay, GA

